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Introduction

TD TrafficPro -Retall provides retailers with comprehensive business reporting and analytics that allow you to obtain in-depth
understanding of the footfall traffic collected by TD series of intelligent sensors against sales performance data. With proper
settings, TD TrafficPro enables users with different access rights to view live traffic data of nation-wide, reginal or individual retail
stores, present traffic trend, export data for integration, conduct cross-store comparison, set automated email reporting etc.

About this Document

This document describes basic functions of the reporting software for users to view and export data. The content as relevant to
sensor settings such as entrance, zone and server configurations are not included. For advanced settings, contact our service
representatives for assistance.

@2019 TinDei Network Technology Intellectual Properties. All rights reserved.
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How to Access

Accessing through a Web Browser
TD TrafficPro reporting software can be accessible through web browsers. The latest version Google Chrome is recommended for
use while Internet Explorer (11.0 or newer), or Mozilla Firefox are also supported.

Type the URL of the reporting software in the address bar of your web browser, then login the reporting system from the following
portal. You may select a language you wish to view reports.

TrafficPro

Language: S 3L | English | 210 | Deutsch | H#EE | Frangais

@ Remember Me

Hierarchical Reports and Access Rights

The reporting software presents information with multiple levels, the number and name of which can be defined.
However, we recommend that (in most cases) you set 2-5 levels to simplify management.

Be default and for an instance in this document, three levels (Group/Area/Store) are defined. Depending on the
access rights assigned by the administrator, you can view your Group, Area or Store level reporting information.

@2019 TinDei Network Technology Intellectual Properties. All rights reserved.
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Content of Reports

The following describes the content of reports as displayed in different levels. Once you log into the reporting system, navigate the
menu options on the left side and start view or export data based on your need by following the forthcoming instructions.

Since the menu options under Group and Area levels are the same, we use ‘Group/Area’ to indicate instructions applicable for both
levels. The difference is that Group level presents information of multiple areas (in most cases, nation-wide regions or areas) while
the Area level presents information of only a certain area (such as Tokyo in Japan or Shanghai in China).

Group/Area Analytics

Information Page/Dashboard

The default page (i.e. the first menu option under Group/Area) is virtually a dashboard which presents the most important

information for the Group/Area level users.

& Group < Group: ~

Information

Customer count His Customer 515 Passing

Count Number
625 LD 712 Lw 4,961 LY 0LD 0Lw oLy
-18%¥ -28%¥ -90% 0% 0% 0%
£ BEoE
@ Customer count Exits B Passing @B Entering rate B sales

0% 2]

U% 5.3

36% 53

Oﬁ.Mi 0% 0% [+

] 5"

4k | 0% 0% 5"

ui.:‘;{- 0% 0% 5"

1!.#.- 0% 0% 5"

La‘&a- 0% 0% (5.

(ﬁﬂi‘ 0% 0% [

ﬁ'i.aﬁ- 0% 0% [+

Sales 0
0LD 0w 0Ly
0% 0% 0%
Customer count o

o 100 200 300 400

FREFRZETR 0

0

Customer Count (i.e. # Traffic): the total number of entrants of the day (since opening to present)

Passing Number (i.e. Proximity Traffic): the total number of passers-by of the day (since opening to present). The

number is zero if the sensors are not deployed or configured for counting passing-by traffic flow.

Sales (i.e.$): the total sales volume of the day since opening to present. It displays zero if the system is not integrated

with POS.

LD/LWILY: the statistics of last day/week/year respectively. The color highlighted percentages with arrow icons represent

the change of the data (increase or decrease)
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Area (or Store) statistics bar chart: the Group level users can view a bar chart (as below illustrated) presenting the
percentages of data statistics of all Areas under the Group. Data include Customer Count (i.e. the total number of
entrants of the day), Exits (i.e. the total number of exits of the day), Passing (i.e. Passing Number), Entering rate (i.e.
the percentage ratio of Customer Count to Passing Number), and Sales (i.e. sales volume of the day). The Area level
users have access rights to one area only, and hence can view a bar chart presenting the percentages of data statistics
of all stores in this Area. Notice that the bar chart can be easily saved as a picture or transformed to a data chart by
clicking the tool on the right top of the chart.

2 SEEl
@ Customer count Exits @ Passing @ Entering rate @ sales
B | 0% 0% o
T @B Conversion rate
#H | 0% 0% (323
oo EEEE = -
ﬁJ‘N_ 0% 0% o
e e -
iil:ils_ 0% 0% o
ﬁﬁ&_ 0% 0% o
ibiﬁ_ 0% 0% (32
[l - -
ﬁf@_ 0% 0% o
52%13_ 0% 0% 3

Ranking of Stores: select the data from the dropdown list you wish to use for ranking individual stores based on
Customer Count, Exits, Passing Number, Entering Rate or Sales, then you will be able to view up to 10 top listed
stores in the ranking bar chart as below.

Cusfomer count
Exits

Passing
Entering rate
Sales

R 92
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Historical Customer Count Data
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Time : #2019-03-23 - 2019-03-30~

Customer count History

Customer count History
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W Passing () Customer count
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[
2018-03-23 2018-03-24

2018-03-25

2018-03-26 2018-03-27 2018-03-28 2018-03-28 2018-03-30

Customer Count History: a bar or data chart presenting the historical counting statistics of Customer Count and

Passing Number of all Areas under the Group (applicable for Group level users) or all stores in an Area (applicable

for Area level users).

Collection Rate(i.e. the ratio of Customer Count to the size of the store) : a line chart showing the trend of footfall

traffic density of stores( for comparison of areas for Group level users, and comparison of stores for Area level users)

within a period.

£92019-03-23 - 2019-03-30 ~

' Yesterday
Last 7 Days
Last Week
Last 30 Days
This Month

Last Month

Custom

FROM TO

03/31/2019

Cancel

03/31/2019

Tips:

Select the timeslot you want to present data
from the dropdown list which gives pre-defined
period, or specify the period in FROM and TO.

@2019 TinDei Network Technology Intellectual Properties. All rights reserved.
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To view sales data, make sure the POS data are integrated with TD TrafficPro. Otherwise, all data relevant to sales are displayed
as zero in data sheet or blank in charts.

Time : #42019-02-28 - 2019-03-30 ~

-o- P

Sales

~

W@ -A- LW -e- {65 -0~ Bl -D- @t -A- EF -o- Wl

=

0
2018-02.28

Sales data
15,000
12,500
10,000

7,500
5,000

2,500

0

20180303

2016-03-08

2018-03-08

20190312 2018-03-15 20180318
@ Customer count () Recsipts number

12301

i

]

s

Ele 3

Q

R ik i

Sales Volume: a line/bar/data switchable chart presenting the sales volume of all areas under a group (applicable for

Group level users), or the sales volume of all stores in an area (applicable for Area level users) within the period as
selected or otherwise specified.

Sales Relevant data: a bar/data switchable chart displaying both Customer Count and Number of Receipts for you to
understand the correlation between store visiting and purchase.

The timeslot can be flexibly selected from the dropdown list (Yesterday/Last 7 Days/Last Week/Last 30 Days/Last
Month/This Month) or specified (Custom) according to your needs.

@2019 TinDei Network Technology Intellectual Properties. All rights reserved.



-
TD TrafficPro-Retail Edition User Guide V201903 T eteen —
lechnology —

Single Day Comparison

Single day comparison allows you to conduct day-to-day comparison of reporting data including customer traffic and sales volume
during a certain period that can be flexibly selected from the dropdown list or as you specify by inputting FROM and TO.

Group: ~
Time : #42019-03-24 - 2019-03-30~
Customer count Comparison - i e L e i e i e il e mE e A% H - 4 ERCACE =
Customer count Comparison
7 - 382
S + & o o < = o
20190324 20190325 20190326 20180327 2018-03-28 20180328 2018-03-30
Sales Comparison - W e L e i e R e EE e T e a A FHH - & BEGTSE

Customer Count Comparison: a pie/funnel switchable chart presenting the customer traffic of all areas under a group
(applicable for Group level users), or the customer traffic of all stores in an area (applicable for Area level users).

Sales Comparison: a pie/funnel switchable chart displaying the sales volume of all areas under a group (applicable for
Group level users), or the sales volume of all stores in an area (applicable for Area level users).

@2019 TinDei Network Technology Intellectual Properties. All rights reserved.
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Store Comparison

Store comparison lists all the stores and allows you to select multiple of them for comparing customer traffic day-by-day in any
selected period or custom period as specified.

Customer Count Comparison: a pie/funnel switchable chart presenting the customer traffic of all the selected stores.

The above data can be exported in flexible formats (JSON, XML, CSV, TXT, SQL, MS-Excel, MS-Excel/Open XML).

Store
O ID Store Name
1 LigxE
2 UM
3 I
[} 4 A MS-Excel
Showing 1 to 4 of 4 rows WS-Excel {OpenXiL)
Date £22019-03-01 - 2019-03-31 »
Customer count Comparison - LERBUE o GHEERE e RIS P ECFCE
r count Comparison
QU D00 -0--0--0--0-0--0--0--0-0--0- -0 -B--0--0--O-B--0--0- -0 -0--0--0- -0 -O--0-=0- -0 -0
20190301 20190304  2019-03-07 20190310 20190343  2019.03-16  2019-03-19  2019-0322 20190325 20190328  2019-03-31
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Data Export

Data Export allows you to search and list the data statistics including the total number of entrants, exits as well as passers-by of

Intelligence
lechnology

the Group (for Group level users) or an Area (for Area level users), and export the data in flexible formats. When you search the

data, set the Time Interval as One Day, An Hour or Ten Minutes and specify the Start Time and End Time, then click [Query]
to view and/or export the data.

Group: ~

Date
2019-03-31
2018-04-01
2018-04-02
2018-04-03
2019-04-04
2019-04-05

2019-04-06

Showing 1 to 7 of 7 rows

Time Interv Start Time  2019-03-31 End Time

Start Time

2019-03-31 00:00:00

2019-04-01 00:00:00

2019-04-02 00:00:00

2019-04-03 00:00:00

2019-04-04 00:00:00

2019-04-05 00:00:00

2019-04-06 00:00:00

2019-04-06

Data

Enters
705

598

Total :4008 Average :572

Exits

737

591

Total :4042 Average 577

o

Passing
0
0

0

Total :0 Average :0

Export data

11
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Store Analytics

Information Page/Dashboard

The default page (i.e. the first menu option under Store) is virtually a dashboard which presents the most important information
about individual stores. Under the dashboard, a line/bar/data switchable graph presents the hourly customer traffic (entrants and
exits) trend of the day since the store opening, as well as the correlation with weather condition.

& Group

& Area

Store

Information

Customer count [Exits

S
/

30

o

Group: ~ Area: BRE
Customer 56
Count

681D 79w
-18%¥ -29%¥

Capacity Rate 0
9,00%

(Retention/Capa
Yesterday : 0.00% NULL

The Same Period Last Week :
0.00% NULL

Unit Price
(Sales/Customer
Count)

Yesterday : 0%
The Same Period Last Week : 0%

0%

@8 Customer count

Store: BFEEFS v

Passing 0
Number

Yesterday : 0 NULL
The Same Period Last Week : 0 NULL

Sales 0

Yesterday : 0 NULL
The Same Period Last Week : 0 NULL

Exits — Temperature

Entering Rate
(Entering/Passiny U L L

Yesterday : NULL
The Same Period Last Week : NULL

Deal Rate
(Volume/Custome
Count)

0%

Yesterday : 0%
The Same Period Last Week : 0%

A Bl i 2 [E

5°C

o-c

11:00

13:00 14:00 15:00

16:00 17:00

Customer Count (i.e. # Traffic): the total number of entrants of the day (since opening to present, data updated every 10

minutes).

Passing Number (i.e. Proximity Traffic): the total number of passers-by of the day (since opening to present). The

number is zero if the sensors are not deployed or configured for counting passing-by traffic flow.

12
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Entering Rate: the ratio of the number of entrants to the number of passers-by. This rate is commonly deemed as
meaningful for measuring the attractiveness of the individual store. The entering rate is NULL if the sensors are not
deployed or configured for counting passing-by traffic flow.

Capacity Rate: the percentage of retention (i.e. the up-to-now number of people inside store since store opening of the
day) over the store capacity (i.e. the deemed maximum number of people that the store could contain). The capacity rate
is meaningful only when you set a capacity value for your store.

Sales (i.e.$): the total sales volume of the day since opening to present. It displays zero if the system is not integrated
with POS.

Deal Rate: the ratio of the total sales volume (counted in number) of the day to the total number of entrants (i.e. Customer
Count) of the day. This rate is commonly deemed as significant for evaluating the conversion of the customer traffic.

Unit Price: the total sales volume of the day divided by the total number of entrants (i.e. Customer Count) of the day.
This rate is for understanding the $ contribution of each entrant of the store.

LD/LWI/: the statistics of last day/week respectively. The color highlighted percentages with arrow icons represent the
change of the data (increase or decrease)

Exits: the total number of people leaving from the store up to now since the store opening of the day

13
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Historical Customer Count Data
The second menu option under Store is the Customer Count History, which allows you to obtain customer traffic of individual

stores in the past and relevant in-depth analytics. It provides four major functions including Customer Count History, Customer

Count Comparison, Weather Query and Power Period, which will be explained one by one.

Group: v Area: & ~ Store: EER&E v

Time : 2019-02-16 o Cusiomer Count History ~ Customer Count Comparison ~ Weather Query ~ Power Period »

Customer Count History
Under the tab of Customer Count History, select a time from the calendar and click [Confirm], then you can view three graphs.

Hourly Trend of Customer Traffic of the selected day: a line/bar switchable graph illustrating the hourly data statistics
including the number of entrants (i.e. Customer Count), the number of exits, and entering rate of the selected day.

B Customer count Exits -®- Entering rate 2 SN s
Customer count / Exits Entering rate
40 5%
4%
30
11:00 3%
20 Customer count :26
Exits :31
Entering rate :0% 2%
10
1%
0 0%
10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00

Daily Trend of Customer Traffic of the week: a line/bar switchable graph illustrating the daily data statistics including
the number of entrants (i.e. Customer Count), the number of exits and entering rate of the week in which the selected day

belongs to.
@ Customer count Exits -®- Entering rate % E [~ Nl (57 E
Customer count / Exits Entering rate
200 5%
4%
150
2019-02-16
Customer count :174 3%
100 Exits :170
Entering rate :0%
2%
50
1%
0 0%
2019-02-11 2019-02-12 2019-02-13 2019-02-14 2019-02-15 2019-02-16 2019-02-17

14
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Daily Trend of Customer Traffic of the month: a line/bar switchable graph illustrating the daily data statistics including
the number of entrants (i.e. Customer Count), the number of exits and entering rate of the month in which the selected
day belongs to.

-@- Customer count Exits -A- Entering rate A B~ W &[]
Customer count / Exits Entering rate
200 5%
4%
150 2019-02-16
Customer count :174
- '] %
~ Exits 1170 o
100 Entering rate :0%
2%
50
1%
0 0%
2019-02-01 2019-02-04 2019-02-07 2019-02-10 2019-02-13 2019-02-16 2019-02-19 2019-02-22 2019-02-25 2019-02-28

Customer Count Comparison
Under the tab of Customer Count Comparison, you can conduct comparison of multiple days or months as selected.

Customer Traffic Comparison of Multiple Days: select the dates you want to compare and click [Confirm], then you
can view a line/bar/data switchable graph showing the data statistics including Customer Count, Exits, Entering Rate
and Capacity Rate of the selected dates. This graph is useful when you, for example, wish to know the difference of
customer traffic in each Saturday of the past month.

2019-01-27 2019-02-03 2019-02-10 2019-02-17 Date

@ customer count [l Exits O~ Entering rate (- Capacity Rate B A a Sk

Customer count / Exits Entering rate / Capacity Rate
180

1504

1204

2019-02-17
Customer count :125
Exits :138

904

60

Entering rate :Infinity%
Capacity Rate :0.00%

2019-01-27 2019-02-03 2019-02-10 2019-02-17

15
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Customer Traffic Comparison of Multiple Months: select the months you want to compare and click [Confirm], then
you can view a line/bar/stack switchable graph showing the daily statistics of the months including Customer Count and
Exits of the selected months. This graph is useful when you, for examples, wish to know the trend difference of customer
traffic in each month of the past quarter, or the same month of the last three years, etc. Notice that you can play/pause

the auto-play timeline under the graph.

@ 2019-02 201903
Chart2 ~O- Customer count O~ Exits

Number of People
180

1504

1204

60

2019 2019

16
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Weather Query
Under the tab of Weather Query, you may check the possible correlation between weather conditions and customer traffic of the

store as specified.

Weather: a list of all weather conditions, shown as different icons to represent sunny days, cloudy days, raining days, etc.
Days: a sum of the number of days in each weather condition.

Customer Count: the total number of entrants during the selected period.

Average Customer Count: the average number of entrants each day during the selected period.

Passing: the total number of passers-by during the selected period.

Average Passing: the average number of passers-by each day during the selected period.

Group: v Area: axE v Store: ARERS? v

Date : E42019-03-30 - 2019-04-06~ Customer Count History ~ Customer Count Comparison ~ Weather Query ~ Power Period

Weather Days Customer count Average Customer count Passing Average Passing
5 884 176.80 0 0.00
@ 0 0 0 0 0
0 0 0 0 0
@ 0 0 0 0 0
2 423 211.50 0 0.00
0 0 0 0 0
= 0 0 0 0 0
-
0 0 0 0 0
o 0 0 0 0 0
-

Power Period
Under the tab of Power Period, you may check the number of entrants of an individual store in your specified day, month or year

in a vivid way. The color and size of the circle represent the scale of customer traffic (i.e. deeper color and bigger circle means
higher volume of customer traffic).

Depending on your need, you may export the data in a datasheet (format of xlIsx).

17
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Hourly Customer Traffic of the Selected Day:

Group: ~ Area: axE ~ Store: BFRERS ~
Time : 2019-03-31 Customer Count History ~ Customer Count Comparison  Weather Query  Power Period
@ HNumber of People
. @ @ E . . @D [
@ ® ® o) i o ® i
‘o ° @ ® @ ® &Y .
. ® ° ® ° 0 @ ¢
@ . . ™ ® . ° [ ]
® 0 ° o @ S D @
- e @ ® ® ® ® ¢
10:00 11:00 12:00 13:00 14:00 15:00 16:00 1700
Daily Customer Traffic of the Month:
M 32 w F F s s

March
2019-03-24 : 207

Daily Customer Traffic of the Year:

@ Number of People

B EREEN

2019-04-06: 181

18
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Sales History
The third menu option under Store is the Sales History, which allows you to view sales performance of the store in any selected

period or during custom period as you specify.

Sales Volume ($): select or specify the period, then click [Confirm]. You will be able to view a line/bar switchable graph

illustrating the sales of each day as well as the trend during your selected or specified period.

Group: - Area: aRE ~ Store: AREFRALT v
Time : 42019-03-30 - 2019-04-06 =
Sales ~o- GREGHER P4 Blihg &

o
2018-03-30 2018-03-31 2019-04-01 2019-04-02 2019-04-03 2019-04-04 2018-04-05 2019-04-06

Sales Relevant data: a bar/data switchable chart displaying both Customer Count and Number of Receipts for you to

understand the correlation between store visiting and purchase.

Sales data @B Customer count () Recaipts numbar £ @ (57 EI

1,500
1,250
1,000

750

500

250

0

BRERTTE
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Data Export

The last menu option under Store is the Data Export. It allows you to search and list the data statistics including the total number
of entrants, exits as well as passers-by of an individual store, and export the data in flexible formats. When you search the data,
set the Time Interval as One Day, An Hour or Ten Minutes and specify the Start Time and End Time, then click [Query] to view
and/or export the data.

Group: v Area: BRE ~ Store: BRAFA v
Start Time  2019-03-31 End Time 20150406
Data
O

Date Start Time Enters Exits Passing Missing
2019-03-31 2019-03-31 00:00:00 166 167 0 No
2019-04-01 2019-04-01 00:00:00 213 201 0 No
2019-04-02 2018-04-02 00:00:00 194 186 0 No
2019-04-03 2019-04-03 00:00:00 155 154 0 No
2019-04-04 2019-04-04 00:00:00 229 234 0 No
2019-04-05 2019-04-05 00:00:00 138 142 0 No
2019-04-06 2013-04-06 00:00:00 181 185 0 No

Total ;1276 Average :182 Total :1269 Average :181 Total :0 Average :0

Showing 1to 7 of 7 rows

20
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